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Implementation of the Central Electricity Authority (Measures Relating to Safety 
and Electric Supply) Regulations, 2010  /  The Electricity Act, 2003.   

 

Category of Services 

Scrutiny, Approval and Inspection of Electrical Installations 

Scrutiny, Approval and Inspection of Electrical / Solar Installations 
 

On Submission of Electrical Installation / Solar  Scheme, after the scrutiny _for the issue of Defect 
report 
 
 

On Submission of Compliance Report after rectifying defects, For the issue of Approval of Electrical 
Scheme 
 
 

On Submission of Completion report of work, Conducting inspection and issue of defect report / issue 
of Safety Certificate and Sanction for Energisation if installation is generally in order 
 
 

On submission of Compliance Report after rectifying defects, for the issue of Safety Certificate and 
Sanction for Energisation 
 
 

For the issue of Certificate under sub regulation (6) of Regulation 63 of the Central Electricity Authority 
(Measures Relating to Safety and Electric Supply) Regulations, 2010 
 

Soil Resistivity Measurement and issue of certificate 

Inspection and issue of Safety certificate for Cable TV Network 

Inspection and issue of Valuation Certificate for Electrical installations 

Periodical Inspection of Electrical installations 
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Scrutiny, Approval and Inspection of Electrical Installations 
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Inspection of Electrical Installations 
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Issue Certificate under sub regulation (6) of Regulation 63 of the Central Electricity 
Authority (Measures Relating to Safety and Electric Supply) Regulations, 2010 
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Soil Resistivity Measurement and issue of certificate 
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Inspection and issue of Safety certificate for Cable TV Network 
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Inspection and issue of Valuation Certificate for Electrical installations 
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Periodical Inspection of Electrical installations 
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Checklist for EHT I HT I MV Electri cal Installations 

 
General 

1 Signing of the drawings by the Consumer & Contractor  

2 
Conformity of the drawing to the standards prescribed. Size of the drawings A0, A1, A2, A3 
or A4 

 

3 Furnishing of master schematic drawing  
4 Physical layout with earthing drawing.  
5 Site Plan  
6 Outdoor structure drawing (end view and elevation) with all electric  
7 Questionnaire of the installation  
8 Affixing Court fee stamp  
9 Remittance of Scrutiny Fee  

10 Approval No & date of the latest approval received  
 
Master Schematic Drawing 

1 HT metering unit  
2 Primary side protection details with device No.  
3 HT cable size, laying details and fault level calculation  
4 Detail: of transformer secondary protection  
5 Specification of HV & MV CTs for metering and protection  
6 Relay details, device No: and release details.  
7 Details of breakers.  
8 Total connected load and M.D on various switch boards.  
9 Switch board rating and bus bar size of all switch boards.  

10 
Whether bus duct / cable details of transformer secondary furnished ( Bus duct design  
calculation, spacing sectional drawings etc) 

 

11 Switch/ fuse rating of outgoing feeders.  
12 Cable size of outgoing feeders.  
13 Whether grading is observed between sections  
14 Whether Length of all cables furnished  
15 Whether Feeder-wise HIM is provided  
16 Whether Group correction or individual capacitors are provided  
17 Whether Generator protection details furnished  
18 Whether Detailed relay and control wiring diagram furnished  
19 Whether cable size of generator is furnished  
20 Whether downstream feeder rating is less than generator current rating  
21 Whether Generator room elevation drawing furnished  
22 Whether Motor rating, cable sizes and length are furnished  
23 Whether Type of starter, r.p.m of motors are furnished  
24 Whether size and length of cables of capacitors are furnished  
25 Whether D.Bs provided are as per standard  

26 
With more than one earth source, whether standby H/F relay is suitable connected so as not 
to miss earth return 
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Checklist for EHT / HT / MV Electrical Installations 

 
 

Physical layout and Earthing Drawing 
 

1 The structure, L.A., and fencing earthing details  
2 Transformer/Generator body and neutral earthing details  
3 Transformer/Generator room clearances  
4 Transformer oil drainage facilities and foundations set up  
5 Transformer / Generator room elevation drawing  
6 Position of fuel tank of the generator  
7 Inter connection of earth pits.  
8 HT panel room clearances and earthing details  
9 MV Switch board room clearances and earthing details  

10 Physical location and earthing of all SSBs and DBs  
11 Earthing conductor size of all motors and capacitors  
12 Oil resistivity value certified by the Electrical Inspector.  
13 Fault level calculation and earthing design  

14 
Deviation, if any, from the cable sizes prescribed in the cable schedule published by the 
department. 

 

15 All additions and alteration in red colour  
16 All earth bus, earthing conductor, interconnections in green colour  
17 Locations and Numbering of earth electrodes, distance between earth electrodes  
18 Forwarding date of Advance copy  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 



 
Government of Kerala 

Department of Electrical Inspectorate 
Office of the Chief Electrical Inspector 

Housing Board Buildings, Shanthi Nagar,Thiruvananthapuaram 695 001 
Phone : 0471   2331104.0471 2330558, Email : cei@ceikerala.gov.in 

 
Service Quality System Procedure 

 

 

Document No -CEI/SQSP  1.0 , Page No - 11 of 15, Rev No - 00, Date -31 /12/2015 
 
 
 

 

Prepared & Issued By: Nodal Officer 
 

Approved By: Chief Electrical Inspector 
 

 

 
 

Performa for Electrical Installations 
 

            Particulars of Installation 
Name of the consumer  
Address to which communications are to be sent  
Location of installation  
Name of Street  
Corporation / Town / Village  
District  
Pin  
Address of the KSEB Major section  
Power requirements  
Nature of load  
Name of the Contractor License No.  
Name of the Supervisor Permit number  

          Technical 
Details of the EHT / HT Installation 
(To be furnished only when there is addition alteration on the HT side) 

 

Sub – station  
Transformer Capacity Voltage  
Indoor / Out door  
HV  
Terminals  
Tap changer Type of cooling  
LV  
HV On bushing / Cable end box  
LV On bushing / Cable end box On load / Off load  
  

             Note:  If more transformers are to be provided, furnish the above information for all. 
 

H.T. Switch gear  
Type  
Voltage  
Current  
Rupturing capacity  
Protection details    Releases relay  

              Note:   If more H.T. Switch gear are to be provided, furnish the above information for all. 
Details of MV installations 

Main L.T. Switch gear                                                       Type     
 

 
Voltage  
Current  
Rupturing  capacity  
Protection details        Releases  /  relay  

             Note:   If more L.T switch gear are to be provided, furnish the above information for all. 
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Motor and other equipments  
Distribution mains  
Capacitors  

       
 
            Details of Generator 

Engine Capacity  
Generator Capacity  
Voltage  
RPM  
(Furnish all possible information in the drawing)                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                            

              
 
            Switch gear              

Type   
Voltage  
Current  
Rupturing capacity  
Protection details               Releases / relay  
  

 
 
             Equipments 

Are all equipments constructed and erected in accordance with 151 specifications and 
code of practice 

 

Do all equipments satisfy the condition of the supplier?  
Are the equipments to be erected entirely within the properly of the consumer  

 
 
 
            Drawings to be sent 

Site plan showing point of commencement of supply for New installation  
Physical layout HT equipment Panel Boards Equipments  
(Plan and elevation of the above equipments with their clearances should be furnished in 
the drawing) 

 

Trench Details  
Schematic layout of equipment  
Sectional elevation of switch gears with erection details  
Earthing arrangement  
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            Scrutiny Fee Details 
 

Name of Treasury  
Chalan No  
Date  
Amount  

 
           General 
 
             Other accompaniments                       

Soil Resistivity as certified by Electrical Inspector  (attach a copy) 
(Only for transformer’ installations) 

 

Bus duct design  
Earthing calculation  
Protection scheme  
Any other details required for scrutiny  

 
 

Whether advance copy of scheme is submitted to Chief Electrical Inspector 
(For drawing submitted at Electrical Inspector’s office) 

 

Whether the contractor is authorized to observe the required formalities and 
Make modification in the schemes as recommended by Electrical Inspectorate. 

 

 
Signature Owner 
 

 
Consumer Contractor 
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Form of Completion Certificate 

 
I/We certify that the installation detailed below has been installed by me / us and tested and that to the best of my / 
our knowledge and belief, the installation complies with the provision of CEA regulations and  also IS 3043, IS -
732 and  other relevant codes of practice for electrical installations 
. 
 

1. Name of installation 
 

2. Voltage and system of supply 
 

3. Particulars of work and test results 
 

(a) Transformers (Give details of each transformer) 
 

• Rating 
• Voltage 
• Make 
• Serial number 
• Year of manufacture 
• Results of Insulation Tests 
• Results of earth resistance and continuity tests 
• Results of other relevant tests depending on the voltage level and rating of the                                               

transformer 
 

(b) Generators (Give details of each Generators) 
 

•  Rating 
• Voltage 
• Make 
• Serial number 
• Year of manufacture 
• Results of Insulation Tests 
• Results of earth resistance and continuity tests 
• Results of other relevant tests depending on the voltage level and rating of the                                           

Generator 
 

(c)  H.V motors 
 

•  Number of motors 
• Name plate details of each motor 
• Result of insulation tests 
• Results of earth resistance and continuity tests 
• Results of other relevant tests depending on the voltage level and rating of the Motors. 
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(d) M.V Motors 
 Number of motors 
 Name plate details of each motor 
 Results of insulation tests 
 Results of earth resistance and continuity tests 

(e) EHV and HV cables (Give details of each cable) 
 

 • Length of cable and number of terminations/joints 
• Results of Insulation Tests 
• Result of H.V withstand test result 
• Results of earth resistance and continuity tests 
• Results of other relevant tests 

 
(f) M.V cables 

 

 • Results of Insulation resistance tests 
• Results of Earth resistance and continuity tests 

 
(g) Relays 

 

• Results of Relay and control wiring tests 
• Results of tests of protection and measurements CTs 
• Results of tests of PTs 

 
(h) Protective earthing 

 

•    Earth resistivity at the site 
•    Earth resistance of individual earth electrodes 
•    Result of earth continuity test 
•    Combined earth resistance of the installation   

   
(i) Special Equipments 

 

•   Name plate details of each equipment 
•   Results of insulation tests 
•   Results of earth resistance and continuity tests 
•   Results of other relevant tests depending on the voltage and rating of the equipment 

 
 
Signature of the Supervisor Signature of the owner Signature of the Contractor 
 
 

Name 
and  address with permit number 

Of the Supervisor. 
Name 

and address of the owner 

Name 
and address with Contract 

License number of the 
Contractor. 
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Implementation of Kerala Lifts and Escalators Act, 2013  and  
 Kerala Lifts  and Escalators Rule, 2012 

  
 
 
 

Category of Services 

On submission of application for Lift /Escalator Manufacture license/after the scrutiny and 
issue the defect report. 
On submission of Compliance Report after rectifying defects and  issue  the Authorised 
Lift/Escalator  Manufacturer certificate . 
On submission of application for Lift /Escalator  installation /after the scrutiny and issue the 
defect report. 
On submission of Compliance Report after rectifying defects and  issue  the Lift/Escalator  
Approval of Electrical Scheme. 
On Submission of Completion report of work, Conducting inspection and issue of defect 
report / issue of Lift/Escalator License. 
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Scrutiny, Approval and Inspection of Lift and Escalators Installations 
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Inspection of Lift and Escalators Installations 
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Implementation of Quality Control Order, 2013. 
 
 
 

Category of Services 

Implementation of Electrical Trading premises for verification of sale and storage of Non ISI 
items  

Issue notices to stop trading or remove the items from trading or storage. 
 

Subsequent inspection of the trading premises or storage areas to confiscate the items and 
initiate prosecution steps as per ESMA. ( Essential Service Manufacture Act) 
 
 

Ascertain whether the equipments or electrical items installed in the premises are in the 
QCO tests and instruct the party accordingly during the initial inspection  
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Implementation of Quality Control Order, 2013. 
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Implementation of Kerala State Electricity Licensing Board Rules 
 
 
 
 

Category of Services 

Electrical Wireman 

For the  issue permit under exempted category  _Fresh  Permit and Competency 
Certificates _Electrical Wireman 
For  the issue permit of successful candidate in written and practical examination 
_ Fresh Permits & Competency Certificate_ Electrical Wireman 

For the issue of Permit after renewal_ Electrical Wireman 

For the issue of Permit in lieu of lapsed Permit  _ Electrical Wireman 

For the issue of Duplicate Permit _ Electrical Wireman 
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Issue of Electrical Wireman Permit (Examination) 
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Issue of Electrical Wireman Permit (Exemption) 
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Renewal of Electrical Wireman Permit 
Issue of Permit in lieu of lapsed, Issue of duplicate Permit 
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Kerala State Electricity Licensing Board 
Cost of Application                                                                                                                                                                              Application Form 
            Rs 110/-                                                                                     Electrical Wireman / Electrical Supervisor Grade A / Grade B (Exemption) 
1.Name of Applicant 
                     
                     
Sex: 
2. Name of Father 
                     
3.Permanent Address 
                     
                     
                     
          Pin Code       
4.Address for Communication 
                     
                     
                     
          Pin Code       
 
5.  District Office 

use 
                     
 
6.Date of Birth Date  Month  Year Age       

              
 
7. General Education Qualification   
   

8. Technical Qualification   
   

9. Name and Address of Institutions in which the candidate has studied for Technical Qualifications   
   

10. Whether the candidate is holder of Electrical Supervisor / Electrical Wireman Competency Certificate and  
      Permit issued by the Kerala State Electricity Licensing Board or any other board? If so give details 

  

Category Permit Number Date of issue with Validity   
     
11.Details of Experience (If necessary furnish details as annexure, use A4 size Paper)   
   
12. Are you employed on a permanent basis ? If so  give details   
   
13.Details of Fee 

Amount Chalan Number Date Name of Treasury   
      
I hereby declare that the particulars stated above are correct to the best of my knowledge, I am not a holder of Supervisor/  
Wireman Competency Certificate and Permit issued  by the Kerala State Electricity Licensing Board other than those indicated 
in the column 10.1 also agree to the cancellation of my permit / Competency Certificate that may be issued to me in pursuance 
of this application in case the particulars furnished in the application are found incorrect or false 
Place 
Date                                                                                                                                                               Signature of Applicant 
 



 
Government of Kerala 

Department of Electrical Inspectorate 
Office of the Chief Electrical Inspector 

Housing Board Buildings, Shanthi Nagar,Thiruvananthapuaram 695 001 
Phone : 0471   2331104.0471 2330558, Email : cei@ceikerala.gov.in 
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Kerala State Electricity Licensing Board 
Electrical Wireman / Electrical Supervisor (Exemption) 

Instructions 
Supervisor Grade ‘A’  
Minimum Qualification Degree in Electrical Engineering with sound knowledge in Electrical Engineering Practice 

or 
Diploma in Electrical Engineering with 3 years experience in an organization of repute, 
To be recognized as satisfactory by the Board 

Fee: Application Fee : Rs 110 + Scrutiny Fee : Rs: 720 (Total Fee : Rs 830) 
 
Supervisor Grade ‘B’ 

 

    Minimum Qualification: Degree in Electrical Engineering 
or 
Diploma in Electrical Engineering with 1 year experience in any organization of repute, 
To be recognized as satisfactory by the Board 

    Fee Application Fee: Rs 110 + Scrutiny Fee : Rs. 360 (Total Fee : Rs 470) 
Documents to be forwarded along with the application 
 
(a) 

True copy of certificate duly attested by a Gazetted Officer to prove Qualifications, Date  
of birth  and Experience 

(b) Original chalan for the remittance of fee in a Government Treasury under the head of account 
“0043 – 00 – 800 – 99”. (For A Grade – Rs. 830/- for ‘B’ Grade – Rs. 470/-) 

( c) Two Nos. of self addressed stamped envelope of size 20 cm x 14 cm (Stamps worth Rs………………..) 
 

Wireman 
                        Minimum Qualification: I.T.I (Electrician / Wireman / or equivalent) 
 Fee For Application Fee : Rs 110 + Scrutiny Fee : Rs 220 + Fee for issue of permit and Competency 

Certificate : Rs 430 (Total Fee Rs. 760) 

Documents to be forwarded along with the application: 
(a) True copy of certificates duly attested by a Gazetted Officer to prove Date of birth, Qualifications and Experience 

(True copy of I.T.I. Certificate should be attested by a Gazetted Officer in the Department of Electrical Inspectorate) 

(b) Original chalan receipt for the remittance of the fee prescribed, remitted in a Government Treasury 
under the head of account “0043 – 00 – 800 -99”. 

(c  ) 
Two passport size photographs attested by a Gazetted Officer 
(on the back side, stating that this is the true photograph of Shri/Smt……………………………..) 

(d) Two specimen signatures duly attested by a Gazetted Officer. 
(e) Self addressed and stamped envelope of size 20 cm x 14 cm ( Stamps worth Rs…………………..) 
General 
 Candidate are requested to write on the Cover  
 Application for Electrical Wireman ( Exemption) or Application for Electrical Supervisor (Exemption) 
 Application should be addressed to The Secretary 
  Kerala State Electricity Licensing Board 
  Department of Electrical Inspectorate 
  Housing Board Buildings 
  Shanthi Nagar, Thiruvananthapuram 695 001 
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Office of the Chief Electrical Inspector 
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Phone : 0471   2331104.0471 2330558, Email : cei@ceikerala.gov.in 
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Checklist for Electrical Wireman Examination 
For Office use 

 
File Number  Hall Ticket Number  

District  

 
1 Name of  the candidate 

 

 

2 Date of birth and Age   /   /     Age   

3 Qualifications 

a Whether the candidate completed SSLC Examination course Yes No 

b Whether the candidate furnished the apprentice registration certificate Yes No 

c Whether the candidate furnished the wireman course registration number Yes No 

d Whether the candidate furnished continuing education certificate  Yes No 

e Whether the candidate produced the  Hall ticket of the Electrical Wireman Examination (previous year)  Yes No 

f Whether the candidate furnished the course certificates Yes No 

 Trise
m 

KGCE THSLC VHSLC 

     

 
4  Details Fee remitted 

 Amount Chalan No / Receipt No Date      Treasury / JSK 

          

5 Whether the candidate furnished the experience certificate ( third page in the application form)  Yes No 

6 Whether the candidate affixed photograph in the Hall tickets and its attested by a Gazetted Officer Yes No 

7 Whether the Candidate attached self addressed and stamped envelope  Yes No 

8 Application received late Date of receipt           

 
Application may be accepted / may be rejected 

 
Clerk                   Junior Superintendent      Administrative Assistant    Secretary                             Chairman 

 

 
Hall Ticket for Electrical Wireman Written Examination * sent 

 
Clerk                                Junior Superintendent                                 Administrative Assistant 

 
Failed the Electrical Wireman Written Examination *. File may be closed as LDis 

 
Clerk                               Junior Superintendent      Administrative Assistant 

 
Passed the Electrical Wireman Written Examination *, Hall Ticket for Electrical Wireman Practical Examination ** sent 

 
Clerk                   Junior Superintendent      Administrative Assistant       Secretary              Chairman 

 
Failed The  Electrical Wireman Practical Examination **, File may be closed as LDis 

 
Clerk                           Junior Superintendent         Administrative Assistant 

 
Passed the * Electrical Wireman Written Examination and ** Electrical Wireman Practical Examination 

Permit and Competency Certificate submitted for Signature 
 

Clerk                        Junior Superintendent            Administrative Assistant    Secretary       Chairman 
 

Permit and Competency Certificate may be issued, File may be closed as LDis 
 

Clerk                      Junior Superintendent            Administrative Assistant     Secretary         Chairman 

Date: 
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Implementation of Kerala State Electricity Licensing Board Rules 
 
 

Category of Services 

Electrical Supervisor B Grade 

For the issue permits under exempted category _ after the Interview _Fresh  Permit and 
Competency Certificate _Electrical Supervisor B Grade 
For issue permit of successful candidates in written and practical examination _Fresh Permits 
& Competency Certificate_ Electrical Supervisor B Grade 

For issue of Permit after renewal_ Electrical Supervisor B Grade 

For the issue of Permit in lieu of lapsed Permit  _ Electrical Supervisor B Grade 

For the issue of Duplicate Permit  - Electrical Supervisor B Grade 
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Kerala State Electricity Licensing Board 
Cost of Application                                                                                                                                                                              Application Form 
            Rs 110/-                                                                                     Electrical Wireman / Electrical Supervisor Grade A / Grade B (Exemption) 
1.Name of Applicant 
                     
                     
Sex: 
2. Name of Father 
                     
3.Permanent Address 
                     
                     
                     
          Pin Code       
4.Address for Communication 
                     
                     
                     
          Pin Code       
 
5.  District Office 

use 
                     
 
6.Date of Birth Date  Month  Year Age       

              
 
7. General Education Qualification   
   

8. Technical Qualification   
   

9. Name and Address of Institutions in which the candidate has studied for Technical Qualifications   
   

10. Whether the candidate is holder of Electrical Supervisor / Electrical Wireman Competency Certificate and  
      Permit issued by the Kerala State Electricity Licensing Board or any other board? If so give details 

  

Category Permit Number Date of issue with Validity   
     
11.Details of Experience (If necessary furnish details as annexure, use A4 size Paper)   
   
12. Are you employed on a permanent basis ? If so  give details   
   
13.Details of Fee 

Amount Chalan Number Date Name of Treasury   
      
I hereby declare that the particulars stated above are correct to the best of my knowledge, I am not a holder of Supervisor/  
Wireman Competency Certificate and Permit issued  by the Kerala State Electricity Licensing Board other than those indicated 
in the column 10.1 also agree to the cancellation of my permit / Competency Certificate that may be issued to me in pursuance 
of this application in case the particulars furnished in the application are found incorrect or false 
Place 
Date                                                                                                                                                               Signature of Applicant 
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Department of Electrical Inspectorate 
Office of the Chief Electrical Inspector 

Housing Board Buildings, Shanthi Nagar,Thiruvananthapuaram 695 001 
Phone : 0471   2331104.0471 2330558, Email : cei@ceikerala.gov.in 
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Implementation of Kerala State Electricity Licensing Board Rules 
 
 
 

Category of Services 

Electrical Supervisor A Grade 

For the issue permits under exempted category _ after the Interview _Fresh  Permit 
and Competency Certificate _Electrical Supervisor A Grade 

For the issue of Permit after renewal_ Electrical Supervisor A Grade 
For the issue of Permit in lieu of lapsed Permit  _ Electrical Supervisor A Grade 
For the issue of Duplicate Permit  - Electrical Supervisor A Grade 
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Issue of Electrical Supervisor Grade A Permit  ( Exemption) 
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Kerala State Electricity Licensing Board 
Cost of Application                                                                                                                                                                              Application Form 
            Rs 110/-                                                                                     Electrical Wireman / Electrical Supervisor Grade A / Grade B (Exemption) 
1.Name of Applicant 
                     
                     
Sex: 
2. Name of Father 
                     
3.Permanent Address 
                     
                     
                     
          Pin Code       
4.Address for Communication 
                     
                     
                     
          Pin Code       
 
5.  District Office 

use 
                     
 
6.Date of Birth Date  Month  Year Age       

              
 
7. General Education Qualification   
   

8. Technical Qualification   
   

9. Name and Address of Institutions in which the candidate has studied for Technical Qualifications   
   

10. Whether the candidate is holder of Electrical Supervisor / Electrical Wireman Competency Certificate and  
      Permit issued by the Kerala State Electricity Licensing Board or any other board? If so give details 

  

Category Permit Number Date of issue with Validity   
     
11.Details of Experience (If necessary furnish details as annexure, use A4 size Paper)   
   
12. Are you employed on a permanent basis ? If so  give details   
   
13.Details of Fee 

Amount Chalan Number Date Name of Treasury   
      
I hereby declare that the particulars stated above are correct to the best of my knowledge, I am not a holder of Supervisor/  
Wireman Competency Certificate and Permit issued  by the Kerala State Electricity Licensing Board other than those indicated 
in the column 10.1 also agree to the cancellation of my permit / Competency Certificate that may be issued to me in pursuance 
of this application in case the particulars furnished in the application are found incorrect or false 
Place 
Date                                                                                                                                                               Signature of Applicant 



 
Government of Kerala 

Department of Electrical Inspectorate 
Office of the Chief Electrical Inspector 

Housing Board Buildings, Shanthi Nagar,Thiruvananthapuaram 695 001 
Phone : 0471   2331104.0471 2330558, Email : cei@ceikerala.gov.in 
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Kerala State Electricity Licensing Board 
Electrical Wireman / Electrical Supervisor (Exemption) 

Instructions 
Supervisor Grade ‘A’  
Minimum Qualification Degree in Electrical Engineering with sound knowledge in Electrical Engineering Practice 

or 
Diploma in Electrical Engineering with 3 years experience in an organization of repute, 
To be recognized as satisfactory by the Board 

Fee: Application Fee : Rs 110 + Scrutiny Fee : Rs: 720 (Total Fee : Rs 830) 
 
Supervisor Grade ‘B’ 

 

    Minimum Qualification: Degree in Electrical Engineering 
or 
Diploma in Electrical Engineering with 1 year experience in any organization of repute, 
To be recognized as satisfactory by the Board 

    Fee Application Fee: Rs 110 + Scrutiny Fee : Rs. 360 (Total Fee : Rs 470) 
Documents to be forwarded along with the application 
 
(a) 

 
True copy of certificate duly attested by a Gazetted Officer to prove Qualifications, Date  
of birth  and Experience 

(b) Original chalan for the remittance of fee in a Government Treasury under the head of account 
“0043 – 00 – 800 – 99”. (For A Grade – Rs. 830/- for ‘B’ Grade – Rs. 470/-) 

( c) Two Nos. of self addressed stamped envelope of size 20 cm x 14 cm (Stamps worth Rs………………..) 
 

Wireman 
                        Minimum Qualification: I.T.I (Electrician / Wireman / or equivalent) 
 Fee For Application Fee : Rs 110 + Scrutiny Fee : Rs 220 + Fee for issue of permit and Competency 

Certificate : Rs 430 (Total Fee Rs. 760) 

Documents to be forwarded along with the application: 
(a) True copy of certificates duly attested by a Gazetted Officer to prove Date of birth, Qualifications and Experience 

(True copy of I.T.I. Certificate should be attested by a Gazetted Officer in the Department of Electrical Inspectorate) 

(b) Original chalan receipt for the remittance of the fee prescribed, remitted in a Government Treasury 
under the head of account “0043 – 00 – 800 -99”. 

(c  ) 
Two passport size photographs attested by a Gazetted Officer 
(on the back side, stating that this is the true photograph of Shri/Smt……………………………..) 

(d) Two specimen signatures duly attested by a Gazetted Officer. 
(e) Self addressed and stamped envelope of size 20 cm x 14 cm ( Stamps worth Rs…………………..) 
General 
 Candidate are requested to write on the Cover  
 Application for Electrical Wireman ( Exemption) or Application for Electrical Supervisor (Exemption) 
 Application should be addressed to The Secretary 
  Kerala State Electricity Licensing Board 
  Department of Electrical Inspectorate 
  Housing Board Buildings 
  Shanthi Nagar 
  Thiruvananthapuram 695 001 
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Department of Electrical Inspectorate 
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Affix Court Fee 

Stamp 
Application for Renewal of Wireman Permit and Supervisors Permit Grade ‘A’ And ‘B” 

(Rule 35) 
 

I hereby apply for the renewal of my permit which is attached (Vide details given below) 

1 A Name of the applicant (as in the permit)  

 B Age and Date of birth  

 C The date on which the applicant completes 65 years  

2 Address with Pin code 

3 Permit Number 
Supervisor Grade ‘A’ or Supervisor Grade ‘B’ or Wireman 

 

4 Date of expiry of the permit 
 

5 Whether the application for renewal is belated. 
If so, the period (in months) by which the renewal is late 

 

6 Details of fees remitted 
 

 
Name of Treasury 

 

 
Number and Date of Chalan 

 

 
Amount remitted 

 

7 
Name and address of the employer, if any. 
If the employer is a contractor, his License Number should be 
quoted 

 

8 Whether there is any change of employer during the period 
subsequent to the last renewal 

 

9 
a Whether there is any change of address, if so 

The present address 
 

b 
 

Whether the address has to be changed in the permit also 
 

 

I solemnly declare that the information above are correct. 
 

           Place:                                                                                                                                Signature 
           Date 
  
 



 
Government of Kerala 

Department of Electrical Inspectorate 
Office of the Chief Electrical Inspector 
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Checklist for Electrical Supervisor Grade A / Grade B (Exemption) 
For Office use 

 

File Number  District  

Applied for Supervisor B Grade / Supervisor Grade A Date of receipt of application  

 
1 Name of  the candidate  

2 Date of birth   

3 Technical Qualifications 

4 Experience 

5 Details of Fee remitted 

 Amount Chalan No/ Receipt No Date Treasury / JSK 

    

 

 

 

6 Whether the candidate submitted the true copy of certificate duly attested by a Gazetted Officer to prove qualification 
,  Date of birth 

Yes No 

7 Whether the Candidate submitted the experience certificate Yes No 

8 Whether the Candidate attached self addressed and stamped envelope Yes No 

9 Others 
 

Application may be accepted and  may be called for an interview 
 

Clerk                    Junior Superintendent         Administrative Assistant              Secretary                             Chairman 
 
                    Interview at ……………………………………………………on………………………………… 
                                             Interview call letter issued……………………………………………………………. 
 
     Clerk               Junior Superintendent                          Administrative Assistant              Secretary                    Chairman 

 
 

Original Certificates verified 
 

Junior  Superintendent                              Administrative Assistant 
 

Scope recommended by the Interview Board 
All LV/MV installations upto   ……………………..Generator………………………………………. 

………………………………………………………………………………………………………………. 
 
 

1. Name and Signature of the 
member 

2. Name and Signature of the 
member 

3. Name and Signature of the 
member 

4. Name and signature of the 
member 

    

          Absent / Not Competent 
         Intimation may be issued and closed as LDis 
         Letter may be issued regarding the scope awarded after interview and file may closed 
             

 
Clerk                                  Junior Superintendent                               Administrative Assistant 
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Implementation of Kerala State Electricity Licensing Board Rules 
 
 

 

Category of Services 

Electrical Contractor_ Class ‘A’ 

For the  issue of  Fresh License _  Electrical Contractor_ Class ‘A’ 

For the issue of License after Renewal _ Electrical Contractor_ Class ‘A’ 

For the issue of license in lieu of lapsed License _ Electrical Contractor _Class ‘A’ 

For the issue of duplicate License _ Electrical Contractor Class ‘A’ 
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Kerala State Electricity Licensing Board 
 

Application for Electrical Contractor License 
Class ‘A’ 
(Rule 48) 

 
(To be filled in English) (Read the condition before filling the form) 

1 Name in which Electrical Contractor’s License is 
applied for 

 

2 

Business Address 
 
 
Pin code: 
E mail : 

3 
Whether the applicant is a company registered under the 
Companies Act or constituted under any other enactment.  
If so furnish details and documents to prove the status of 
the firm: 

 

4 Whether the company has a registered office in Kerala  
5 Full name and house address of Proprietor or partners  

 

1 

2 

3 

4 

5 

6 
Full name of Agent or Manager 
(in the case of limited Company)  
 

 

7 Whether the applicant is a manufacturing firm or 
production unit. 

 

8 
Name of the person who will sign documents on behalf of 
the contractor (Not applicable to individual 
Contractors) 

 

9 Whether a contractor’s license has been previously 
granted in the same name, details thereof. 

 

10 Whether a contractor’s License has been issued under 
this name by any other Licensing Board, if so, please 

 

 

 
Name of issuing Authority 
Date of issue 
Date of expiry of License 
Details of works permitted to he undertaken 
 

11 Whether adequate drawing office facilities for 
Preparation of drawings, blue prints etc. is available 
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12 Whether the staff indicated under column 13 are 
Exclusively earmarked for the work under the Licensing 
Board rules and rule 45 of the Indian Electricity Rules 

 

13 Name of all persons employed in full time basis having technical qualifications and experience that are approved by the 
Board for the grant of Class ‘A’ license. 

Sl. 
No 

Name of person Qualification Certificate and permit 
With their No. and date issued by 

the Board 
 

Whether declaration 
from them in the form 
appended have been 
attached 

     
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Declaration. 
 
Documents in support of the statements made herein are furnished. 
Particulars of the testing instruments in my/our possession with the test reports thereof are attached 
 
         *I / We hereby declare that the staff specified in column 13 is intended exclusively for attending to the work under the 
Licensing Board Rules and under Regulation 29 of the CEA ( Measures relating to Safety and Electric Supply) Regulations, 
2010. The service of the staff will not be utilized for routine operations in the establishment nor they will be mixed up with the 
staff employed under regulation 3 of the CEA ( Measures relating to Safety and Electric Supply) Regulations, 2010 
 
         I / We hereby declare that I/We have in my/our possession a latest copy of the Kerala State Electricity Licensing Board 
Rules, The Electricity Act 2003, CEA ( Measures relating to Safety and Electric Supply) Regulations, 2010.Kerala Lift and 
Escalators Rule 2012,as well as relevant codes of Practice and Standards of Indian Standards Institution relating to Electrical 
Installations.  I/We fully understand the terms and conditions under which an electrical contractor’s license is granted, a breach 
of which will render the license liable to cancellation. 
 
        I/We hereby also declare that the particulars stated above are correct to the best of my/our knowledge and belief.  I also 
agree to maintain such registers and records as may be prescribed by the Board in the forms specified for the purpose. 
 
 
 
Date:                                                                                                                                    Signature: 
 
 
Place:                                                                                                                                  Address: 
 

 
 

• Applies to production units or manufacturing concerns only 
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Application for renewal of Electrical Contractor License 

(Rule 53) 
I  hereby apply for the renewal of my license which is attached (vide details given below) 

 

1 Name of the applicant (as in the license)  
2 Address with Pin code  
3 Documents to be renewed Electrical Contractor License 

Class A or B 
 

4 Number of Electrical Contractor License  
5 Date expiry of the License  
6 Whether the application for renewal is belated If so, the 

i d(i  th ) b  hi h th  l i  l t  
 

7 Details of fee remitted  
8 Name of Treasury  
 a Number and Date of Chalan   

b Amount remitted  
9 Whether there is any change of address, if so  
 
 
 

a Present address  

 b Whether the address has to be changed in the 
license also 

 

10 Whether the equipments have been tested as required in 
the KSLEB Rules, Certificate obtained and attached the 
Number, Date of certificates should be specified.  

 

11 Details of staff as on the date of application(Supervisors and wireman) 
Name Permit Number Date up to which valid 

 
 
 
 
 
 
 

  

12 Whether there was any change in the staff and if so 
whether intimation has been given to the KSLEB (Date of 
intimation should be specified) 

 

 

Declaration 
1. Information furnished in the application is correct 
2. I/We/am /are maintaining all the registers and books prescribed in the KSLEB rules and in  the circulars /letters 

issued by the KSELB  
3. I am authorised to sign the application as the contractor on behalf of the contractor 

 
Place: 
Date :                                                            

                                                                                             Signature of the applicant  
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Implementation of Kerala State Electricity Licensing Board Rules 
 

 

Category of Services 

Electrical Contractor_ Class ‘B’ 

For the  issue of  Fresh License _  Electrical Contractor_ Class ‘B’ 

For the issue of License after Renewal _ Electrical Contractor_ Class ‘B’ 

For the issue of license in lieu of lapsed License _ Electrical Contractor _Class ‘B’ 

For the issue of duplicate License _ Electrical Contractor Class ‘B’ 
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Declaration : 
        I/We hereby declare that the staff specified in column 12 is intended exclusively for attending to the work 
under the Licensing Board Rules and under Regulation 29 of CEA ( Measures Relating to Safety and Electric 
Supply) Regulations , 2010  .  The service of the staff will not be utilized for routine operations in the 
establishment nor they will be mixed up with the staff employed under Regulation 3  of CEA ( Measures Relating 
to Safety and Electric Supply) Regulations, 2010   
 

       I/we hereby declare that I/we have in my/our possession a latest copy of the Kerala State Electricity Licensing 
Board Rules, The  Electricity Act,  2003. CEA ( Measures Relating to Safety and Electric Supply) Regulations , 
2010  as well as relevant codes of Practise and Stands of Indian Standards Institution relating to Electrical 
Installations. 
 
      I/we fully understand the terms and conditions under which an electrical contractor’s licence is granted a 
breach of which will render the licence liable to cancellation. 
 
     I/we hereby also declare that the particulars stated above are correct to the best of my/our knowledge and 
belief I also agree to maintain such registers and records as may be prescribed by the Board in the forms 
specified for the purpose. 
 
Place                                                                                                        Signature 
 
Date                                                                                                        Address        
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A Chalan for Rs. 2340 as Licence Fee                     (Chalan No……………Date………………Name of Treasury…………………) 
A Chalan for Rs. 180 Cost of Form Register     ( Chalan No…………...Date………………Name of Treasury…………………) 
 
Two copies of passport size photograph of applicant duly attested on back as follows 
“This is the photograph of Shri /Smt…………………………………………………………………………….attested” 
 
Two specimen signature duly attested by a Gazetted Officer: 
 
A self addressed and sufficiently stamped envelop (Rs.60) 
 
Original permits of Wireman & Supervisors Permit Nos……………………………………………………………………. 
Properly filled up declaration of supervisors and wireman duly attested by the District Electrical Inspector 
(Court fee stamp for Rs. 5 should be affixed on each declaration) 
 
Valid Test Reports of following instruments: 
(Specify the Make, Serial No., Range, No. and Date of Test Reports) 
 

• Tong Tester in Ammeter and Voltmeter. 
• Insulation Tester 500 V / 1000V 
• 500 V For scope of LV/MV installations upto 25 kW 
• 1000V (Also required for scope of LV /MV installations upto 50 kW, and above) 
• Earth Tester (For All Scope 
• Phase sequence indicator (In the case of all MV installations 150 kW MV Installations and 250 kW) 
• Neon – Tester 
• Crimping Tools (For all scope) 
• Multimeter 

 
Inspection Report from Electrical Inspector regarding the facilities provided in the prescribed format. (All LT and MV Electrical 
Installations upto 250kW  including  Generator installations upto 250kVA) 
 
 

APPENDIX 
Form of Declaration 

(Affix Court Fee Stamp Rs.5) 
I,………………………………………………………………………………………………………………………………………….hereby
declare that I am willing to work / working under M/s. / Shri………………………………………………………...........  as full – time 
employ My Supervisor’s / Wiremen’s Permit Number is ……………………….it is valid upto……………………………………… 
 
2. I am at present employed under M/s. /Shri……………………………………………………………………………I have already 
given Notice /will give notice to him/them of my intention to vacate the service under him/them (vide letter 
dated…………………………) 
 
3.I shall intimate the Licensing Board as well as ………………………………………………………………………………………..... 
Under whom I am working at present in the event of any change in my employment 
 
4. I also hereby affirm that I shall abide by the provisions of the Electricity Act and CEA Regulations as well as of the Kerala 
State Electricity Licensing Board Rules, and with all Circular instructions which are issued by the Kerala State Electricity 
Licensing Board and the Electrical Inspectorate in all respects. 

 
Place: 
Date: 
 

                                Name and Signature of Supervisor / Wireman 
 
Note: strike out whatever not applicable. 
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3 Fees Chalan No.& Date Name of Treasury Amount 
 Scrutiny Fee    
 License Fee    
 Cost of Staff Register 

 
   

 

 
Supervisor Shri………………………………………………………………………………………………………Holder of 
SA / SB ……………………..is authorized to supervise All LT/MV installation upto ……………………….....including 
Generator upto …………….. this does not cover the installations of ……………………………………………………. 
Since the applicant has/have compiled with all formalities for the award of license,   contractor’s license with above  
Scope may be issued. 
 
 
 
 
             Clerk                          Superintendent                                 Administrative Assistant               Secretary 
 
 
 
 
Licence No………………………………………………with register is submitted for the signature of the 
Secretary, Staff register No…………………………….and the issue register may be attested. 
 
 
 
 
 
                                             
                                       After issue of license this file may be closed as K.Dis. 
 
 
 

b Two attested photograph Yes No 
C Two attested specimen signature of the applicant/authorized person(s) in the case of firm or 

company 
Yes No 

d Attested copy of registration certificate of deed (in the case of firm or company) Yes No 
e List of books available Yes No 
 The  Electricity Act, 2003 Yes No 
 The Central Electricity Authority ( Measures Relating to Safety and Electric Supply) 

Regulations, 2010 
Yes No 

 Kerala State Electricity Licensing Board Rules Yes No 
 Cinema Regulation Rules 1988 Yes No 
 Indian Standards Institution Yes No 
 Code of practice follows Yes No 
 IS 732 Yes No 
 IS 3043 Yes No 
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Implementation of Kerala State Electricity Licensing Board Rules 
 
  

 
 
 
 
 
 
 
 
 
 
 
 
 
  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Category of Services 

Electrical Contractor_ Class ‘C’ 

For the  issue of  Fresh License _  Electrical Contractor_ Class ‘C’ 

For the issue of License after renewal _ Electrical Contractor_ Class ‘C’ 

For the issue of License in lieu of lapsed License _ Electrical Contractor _Class ‘C’ 

For the issue of duplicate License _ Electrical Contractor Class ‘C’ 
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 3.hbÀam\mbn tPmen t\m¡nbn«pff ]cnNbw 
(hniZmwi§Ä tcJs¸Sp¯pI) 

 

F ssek³kpff tIm¬{SmIvSdpsS IognÂ 
(ssek³kv \¼À tcJs¸Sp¯pI) 

 

_n aäv Øm]\§fnÂ \n¶v e`n¨ ]cnNbw  

kn A\p_Ô¯nÂ sImSp¯n«pff 
{]Jym]\^mdw At]£tbmsSm¸w 
kaÀ¸n¨n«ptmsb¶v 

 

7 At]£tbmsSm¸w kaÀ¸n¨n«pff {]amW§fpsS hniZhnhc§Ä 

8. At]£Isâ ssIhiapff ]co£tWm]IcW§fpsS hnhc§Ä 

*]Ww AS¨nXn\pff .sNem³ ckoXv lmPcm¡Ww 

 sNem³ \¼À XobXn XpI AS¨ {SjdnbnsS t]cv 
     

        
 
   sk³{SÂ CeIv{Snknän AtXmdnän dKptej\pIfnepw CeIv{Snknän N«§fnepw ssek³knwKv t_mÀUv 
N«§fnepw {]Xn]mZn¡p¶ coXnbnÂ hbdnwKv tPmenIÄ Rm³ kzta[bm sNbvXn«pffXmsW¶pw 
ssek³kpff aäv hbÀam³amcpsS tkh\w Cu tPmenIÄ¡v D]tbmKn¨n«nÃmsb¶pw CXn\mÂ {]Jym]n¨p 
sI#mÅp¶p.  Cu ssek³kv e`n¡p¶Xn\pff \n_Ô\Ifpw N«§fpw Rm³ hmbn¨v a\Ênem¡nbn«pffXpw 
BbXv ewLn¡p¶ ]£w ssek³kv d±m¡s¸Sp¶XmsW¶pw t_m²bs¸«n«pffXpamIp¶p. 

 
      taÂ¸dªn«pff kwKXnIÄ Fsâ Adnhnepw hnizmk¯nepws¸«nSt¯mfw kXykÔhpw 
bYmÀ°hpamsW¶v Rm³ CXn\mÂ {]Jym]n¨psImÅp¶p. CXp kw_Ôambn FgpXn kq£nt¡ FÃm 
cPnÌdpIfpw dnt¡mÀUpIfpw, ssek³knwKv t_mÀUnÂ \n¶pw \nÀt±in¡p¶ amXrIbnÂ FgpXn 
kq£n¨psImffmsa¶v Rm³ CXn\mÂ  k½Xn¨ncn¡p¶p. 
 
 
Øew:  
                                                                  H¸pw 
XobXn:                                                        
                                                               taÂhnemkhpw 
 
 
 
 
 
 
 

* Ipdn¸v: :                           

 
^oknsâ hnhc§Ä : At]£ ^okv: cq] 140/-þ At]£tbmsSm¸w Abbvt¡  {]mcw` ^okv: cq] 140/-þ 
{]mcw` \S]SnIÄ¡ptijw ssek³kv \ÂIp¶Xn\pff ^okv :cq] 430/þ ( BsI ^okv: cq] 710/þ)     
Hcp Kh¬saâv {SjdnbnÂ 0043 þ 00 þ 88 þ 99 F¶ ioÀjI¯nÂ AS¨ AkÂ sNem³ ckoXv  
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A\p_Ôw 
(Hcp cq]bpsS tImÀ«v̂ okv Ìm¼v ]Xnt¡XmWv) 

 

{]Jym]\ ^mdw 
 
 
 
 

1 Rm³ ………………………………………………………………………….(t]cv) kzbw GsäSp¯v 
sN¿p¶ tem thmÄt«Pv hbdnwKv tPmenIÄ¡p am{Xta kÀ«n^n¡äv \ÂIpIbpffqsh¶v CXn\mÂ 

{]Jym]n¡p¶p.  Fsâ hbÀam³ t]Àanänsâ \¼À …………………………………………………. 
BIp¶p. AXn\v ………………………………………………………hsc km²yXbpv. 

 

2 Rm³ Ct¸mÄ  kÀÆ{io/{io……………………………………………...IognÂ \nba\¯nemWv. 
At±l¯nsâ / AhcpsS Iognepff tkh\w Hgnbp¶Xn\v Dt±in¡p¶Xmbn t\m«okv Rm³ 

CXn\Iw \ÂInbn«pv / \ÂIp¶XmWv (Fsâ ………………..XobXnbnse I¯v t\m¡pI). 

 
 

3 F\n¡v atäsX¦nepw tPmen e`n¡pItbm Rm³ atäsX¦nepw tIm¬{SmIvSdpsS IognÂ 
\ntbmKn¡s¸SpItbm sN¿p¶]£w B hnhcw ssek³knwKv t_mÀUns\ Adnbn¡p¶XmWv. 
C§s\ h¶mÂ Fsâ tI¬{SmIvtSgvkv ssek³kv Xncnt¨Â¸n¡p¶XmWv. 

 
 

4 sk³{SÂ CeIv{Snknän AtXmdnän dKptej\pIfnepw CeIv{Snknän N«§fnepw AXpt]mse 
tIcf kwØm\ hnZypÑàn ssek³knwKv t_mÀUv N«§fnsebpw hyhØIfpw AtXmsSm¸w 
tIcf kwØm\ hnZypÑàn ssek³knwKv t_mÀUpw CeIv{Sn¡Â C³kvs]IvStdäpw FÃm 
Imcy¯nepw ]pds¸Sphn¡p¶ FÃm kÀ¡peÀ \nÀt±i§fpw A\pkcn¡p¶XmsW¶pw Rm³ 
CXn\mÂ {]XnÚsN¿p¶p. 

 
 
 
 
 

Øew:                                                             hbÀamsâ t]cpw 
                                                                     H¸pw 
XobXn:                                                           
                         taÂhnemkw 
 
 

 
 
 
 
 
 
 
 
(Ipdn v̧ : _m[IaÃm¯Xv sh«n¡fbpI) 
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Checklist for the Interview of Electrical Contractor Class C 

 

Name of the candidate 
 

 
Details of Experience Year: Month: 

Any other experience 
Self Employment (Give Details) 

  

 

2 Technical Competency Remarks 
Satisfactory or Not 

a Knowledge about the testing of Insulation resistance, polarity, Earth Continuity 
test preparation of Completion Reports, and Commencement Report etc. 

 

b Knowledge of provision of CEA regulations, K.S.E.L Board Rules, Conditions of 
Supply 

 

C Knowledge of standards of LT wiring practice and earthing practice  

d Knowledge of principles of illumination and conservation of energy  

e Knowledge for planning and estimating of LT wiring and specification of 
materials and accessories. 

 

f Knowledge regarding the installation of portable generator and single phase 
power equipments and safety measures. 

 

g Knowledge about the latest development such as ELCBs and MCBs etc.   
 

 
 

Electrical Inspector 
 

3 Recommendations 

a Recommended to issue the Electrical Contractor Class C  

b Rejected due to the following reasons (Strike out not applicable)  

 Did not satisfy the board about the competency  

 Did not appear for the interview  

 Any other reasons (Specify)  

 Date of interview  
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Implementation of Kerala State Electricity Licensing Board Rules 
 
 

 

Category of Services 

Other services _ Kerala State Electricity Licensing Board 

For the  issue permit (under exempted category )  after scope modification 
_Electrical Supervisors Grade A and B 
For the issue of recognition/renewal  of Institute for Electrical Wireman and Electrical 
Supervisor 
For Recommending the issue of C_ Class Electrical Contractor after conducting 
interview ( to KSELB) 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
Government of Kerala 

Department of Electrical Inspectorate 
Office of the Chief Electrical Inspector 

Housing Board Buildings, Shanthi Nagar,Thiruvananthapuaram 695 001 
Phone : 0471   2331104.0471 2330558, Email : cei@ceikerala.gov.in 

 
Service Quality System Procedure 

 

 

Document No -CEI/SQSP10.0, Page No - 2 of 10, Rev No - 00, Date -  31 /12/2015 
 
 
 

 

Prepared & Issued By: Nodal Officer 
 

Approved By: Chief Electrical Inspector 
 

 

 

 



 
Government of Kerala 

Department of Electrical Inspectorate 
Office of the Chief Electrical Inspector 

Housing Board Buildings, Shanthi Nagar,Thiruvananthapuaram 695 001 
Phone : 0471   2331104.0471 2330558, Email : cei@ceikerala.gov.in 

 
Service Quality System Procedure 

 

 

Document No -CEI/SQSP10.0, Page No - 3 of 10, Rev No - 00, Date -  31 /12/2015 
 
 
 

 

Prepared & Issued By: Nodal Officer 
 

Approved By: Chief Electrical Inspector 
 

 

 

 



 
Government of Kerala 

Department of Electrical Inspectorate 
Office of the Chief Electrical Inspector 

Housing Board Buildings, Shanthi Nagar,Thiruvananthapuaram 695 001 
Phone : 0471   2331104.0471 2330558, Email : cei@ceikerala.gov.in 

 
Service Quality System Procedure 

 

 

Document No -CEI/SQSP10.0, Page No - 4 of 10, Rev No - 00, Date -  31 /12/2015 
 
 
 

 

Prepared & Issued By: Nodal Officer 
 

Approved By: Chief Electrical Inspector 
 

 

 
 
 
 
 
 
 
 
 
 
 
 
 



 
Government of Kerala 

Department of Electrical Inspectorate 
Office of the Chief Electrical Inspector 

Housing Board Buildings, Shanthi Nagar,Thiruvananthapuaram 695 001 
Phone : 0471   2331104.0471 2330558, Email : cei@ceikerala.gov.in 

 
Service Quality System Procedure 

 

 

Document No -CEI/SQSP10.0, Page No - 5 of 10, Rev No - 00, Date -  31 /12/2015 
 
 
 

 

Prepared & Issued By: Nodal Officer 
 

Approved By: Chief Electrical Inspector 
 

 

 



 
Government of Kerala 

Department of Electrical Inspectorate 
Office of the Chief Electrical Inspector 

Housing Board Buildings, Shanthi Nagar,Thiruvananthapuaram 695 001 
Phone : 0471   2331104.0471 2330558, Email : cei@ceikerala.gov.in 

 
Service Quality System Procedure 

 

 

Document No -CEI/SQSP10.0, Page No - 6 of 10, Rev No - 00, Date -  31 /12/2015 
 
 
 

 

Prepared & Issued By: Nodal Officer 
 

Approved By: Chief Electrical Inspector 
 

 

 



 
Government of Kerala 

Department of Electrical Inspectorate 
Office of the Chief Electrical Inspector 

Housing Board Buildings, Shanthi Nagar,Thiruvananthapuaram 695 001 
Phone : 0471   2331104.0471 2330558, Email : cei@ceikerala.gov.in 

 
Service Quality System Procedure 

 

 

Document No -CEI/SQSP10.0, Page No - 7 of 10, Rev No - 00, Date -  31 /12/2015 
 
 
 

 

Prepared & Issued By: Nodal Officer 
 

Approved By: Chief Electrical Inspector 
 

 

 
 



 
Government of Kerala 

Department of Electrical Inspectorate 
Office of the Chief Electrical Inspector 

Housing Board Buildings, Shanthi Nagar,Thiruvananthapuaram 695 001 
Phone : 0471   2331104.0471 2330558, Email : cei@ceikerala.gov.in 

 
Service Quality System Procedure 

 

 

Document No -CEI/SQSP10.0, Page No - 8 of 10, Rev No - 00, Date -  31 /12/2015 
 
 
 

 

Prepared & Issued By: Nodal Officer 
 

Approved By: Chief Electrical Inspector 
 

 

 
Checklist for Recognition of Wireman Course 

 

1 Name of the Institution with full Postal Address 
 
 
Pin code:                                        Phone:                           Email: 

2 Name of Principal  

  
3 Details of  Teaching Staff 
 Name Qualification Permit Remarks 
1     
2     
3     
4     
5     
     
4 Testing Equipments 
 Name Range Make and Serial No Details of test 
1 Insulation Tester 500V   
2 Voltmeter 600V   
3 Ammeter 100 A   
4 Tong Tester 300 A/600V   

 
5 Other Work shop facilities (for a minimum ten students 
a Whether ten number of Wiring boards and ten Numbers of benches available Yes No 
b Whether Four number of bench wises available Yes No 
c Whether provided with ten sets of wiring tool Yes No 
d Whether one bench drive provided Yes No 
f Whether provided with at least one cage motor and one slip ring motor as sample Yes No 
g Whether one arc welding set is available  Yes No 
h Whether standard wiring demonstration boards and drawing board available Yes No 
6 Class room Facilities   
a Whether accommodation facilities for thirty students are available Yes No 
7 List of publication available 
a The  Electricity Act 2003 Yes No 
b The Central Electricity Authority(Measures relating to Safety & Electric Supply) 

Regulations, 2010 
Yes No 

c Kerala State Electricity Licensing Board Rules Yes No 
d Kerala Cinema (Regulation) Rules Yes No 
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Checklist for the interview of Electrical Contractor Class C 

 

Name of the candidate:  

Details of Experience  Year: Month: 

Any other experience 
Self Employment (Give details) 

 
 
 

 
 

2 Technical Competency Remarks 
Satisfactory or Not 

a Knowledge about the testing of Insulation resistance, polarity, Earth continuity 
test, preparation of Completion Reports, and Commencement Report etc. 

 

b Knowledge of provision of CEA Regulations , K.S.E. Board Rules, Conditions 
of Supply 

 

c Knowledge of standards of LT wiring practice and earthing practice  

d Knowledge of principles of illumination and conservation of energy  

e Knowledge for planning and estimating of LT Wiring and specification of 
materials and accessories 

 

f Knowledge regarding the installation of portable generator and single phase 
power equipments and safety  measures  

 

g Knowledge about the latest development such as ELCBs and MCBs etc.    

             
 

3 Recommendations 

a Recommended to issue the Electrical Contractor Class C  

b Rejected due to the following reasons  (Strike out not applicable)  

                                              Did not satisfy the board about the competency  

                                                                       Did not appear for the interview  

                                                                              Any other reasons (specify)  

c                                                                                              Date of interview  

 
 
 

    Electrical Inspector 
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Implementation of Kerala Cinema (Regulation) Act 1958 and   
Kerala Cinema (Regulation ) Rules 1988 

 
 

Category of Service 

Cinema Operator 

For the  issue of  Fresh License _  Cinema Operator 

For the issue of License after renewal _ Cinema Operator 

For the issue of license in lieu of lapsed Cinema Operator 

For the issue of duplicate License _ Cinema Operator 
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Procedure for Control of Documents 

 
1.0 Purpose 

 
1.1 To control all the system documents ensuring proper implementation of all the processes as 

planned and to ensure uniform practices throughout the Department of Electrical Inspectorate 
and all the offices under it. 
 

2.0 Scope 
 

2.1 This procedure is applicable to all the documents used with in the Department regarding 
Quality Management System 
 

3.0 Responsibility 
 

3.1 The responsibility for implementation of this procedure lies with the Nodal Officer along with 
the other identified officers 
 

4.0 Procedure 
 

4.1 All the system documents shall be controlled by identifying the appropriate authority for 
preparation, approval and issue of documents. The controls shall also be extended to 
documents of external origin. All the system documents are reviewed at least once a year to 
ascertain their continued suitability. 
 

4.2 The documents shall be originated by the authorized personnel depending upon type of the 
document as identified in the document control matrix 
 

4.3 All the system documents shall be approved before issue as per the distribution list 
 

4.4 Any one can propose changes or modification in the documents. The proposed change shall 
be made effective only after the approval by the same authority that approved the original 
document. Proposals and subsequent modifications, if any are recorded in Document Change 
Note. Obsolete documents retained for any purpose will be identified as ‘Obsolete’ 
 

4.5 A master list of documents indicating current revision status will be maintained by the Nodal 
Officer. 
 

4.6 Only controlled copies, which are identified as ‘controlled’, are subjected to document control 
procedures. Unauthorized marking or changes are not permitted. 
 

4.7 In case of amendments the concerned page of the section of the manual will be revised and 
for amendments of the procedures, work Instruction, guideline or check lists new revision 
status will be given for the whole document. 



 
Government of Kerala 

Department of Electrical Inspectorate 
Office of the Chief Electrical Inspector 

 Housing Board Buildings, Shanthi Nagar,Thiruvananthapuaram 695 001  
Phone : 0471   2331104.0471 2330558, Email : cei@ceikerala.gov.in 

 
 

Service Quality System Procedure 
 

 

Document No -CEI/SQSP 12, Page No - 2 of 3, Rev No - 00, Date - 31/12/2015 
 
 
 

 

Prepared & Issued By: Nodal Officer 
 

Approved By: Chief Electrical Inspector 
 

 
 

4.8 Document control matrix 
  

Type of Document Prepared by Approved by Issued by 
Service Quality System Manual Nodal Officer ( NO ) Chief Electrical Inspector ( CEI ) NO 
Service Quality System 
Procedures NO CEI NO 

Organizational Procedures NO CEI NO 
Statutory Rules and Regulation NO CEI NO 
Documents of External Origin NO CEI NO 
Citizens’ Charter Working Group Designate Authority CEI 
Work Instructions, Guidelines, 
Check lists 

NO CEI NO 

 
4.9 Documents of external origin will be updated by NO through correspondence with the 

authorities issuing them or through electronic media like web sites. It shall be the responsibility 
of the Nodal Officer to update all the statutory rules and regulations through continuous 
interaction with the appropriate authorities issuing them. 
 

4.10 All the documents are reviewed for relevance at least once in two years and updated as 
necessary 
 

4.11 Numbering of Document 
 

 a. Quality Manual 
 Each page of the Quality Manual has the following details 

1. Section No 
2. Revision No. and Date 
3. Approved By. 
4. Issued By 
5. Page No 

Sections are numbered as: QM 00, QM 0.1 ---- and revisions as A, B, -- 
 

 b. Procedures 
 Procedures are numbered as given below: 

 

SQSP 01, OP 01  
1. Here SQSP indicates “Quality System Procedure”, and  OP stands for “Organizational 

Procedures”  
2. Figure 01 indicates the serial number of the procedure  

 
 

 c. Work Instructions, Guidelines and check lists are numbered as: 
 Work Instructions  WI 01 
 Guidelines  GL 01 
 Check List  CL 01 
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Each page of procedures and Work Instructions, Guidelines and check lists will be  having the 
following details: 
 

 1. Revision No. and Date 
2. Approved By. 
3. Issued By 
4. Page No 

 
5.0 References: 
5.1 Master List of Documents 
5.2 Distribution list of documents 
5.3 Document change note 
5.4 Documents identified as obsolete 
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 Procedure for Control of Records 

 
1.0 Purpose 

 
1.1 To control the records as identified in the list of records relevant to Service Quality 

Management System. 
 

2.0 Scope     
 

2.1 Covers all the records generated under the Service Quality Management System.  
  

3.0 Responsibility 
 

3.1 The responsibility of maintaining the records shall with concerned process in-charge. 
4.0 Procedure 

 
4.1 All the records will be maintained for a period of three years unless otherwise stated. 

 
4.2 After completion of the retention period the records shall be shifted to the records room 

and destroyed once in a year. The records which are of permanent nature are kept as 
archives. Weeding out of records will be carried out once in three years. 
 

4.3 The records are: 
  Identified by file numbers or code marks, 
  Indexed for easy identification, 
  Filed and stored properly for easy retrieving, 
  Maintained properly and cleanly for legibility, 
  Protected from Damage or Deterioration by keeping it in safe custody. 

 
5.0 Related Documents 
5.1 Master List of Documents 
5.2 List of Records 
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   Procedure for Complaint Handling 

1.0 Purpose 
 

1.1 To ensure that   all the complaints received by the Department are properly attended and 
redressal given to the customer with out delay with in the Service Quality Management 
System. 
 

2.0 Scope     
 

2.1 Covers all the complaints received directly or indirectly and also any information on the in 
adequacy of the services rendered from any source with in the service quality management 
system as per IS 15700.   
 

3.0 Responsibility 
 

3.1 The overall responsibility of implementation of this procedure is with the Public Grievance 
Officer.   
 

4.0 Procedure 
 

4.1 All the complaints received by the department are immediately acknowledged and recorded in 
the complaint register along with a complaint number assigned to the complaint. Complaint 
registers will be maintained in all offices under the department. The complaint number will be 
preceded by three letters to identify the office. The information will be immediately passed 
over to the PGO. In case the information provided by the complainant is inadequate for 
further action at the department additional information is sought and obtained before formal 
registration of the complaint. Complaints for which immediate actions are taken and resoled at 
point of making the complaint need not recorded in the complaint register. However if the 
complaint requires corrective action by the department formal registration may be done even 
though complaint has been resolved. 
 

4.1 Complain details are entered in the complaint register. 
 • Complaint number and date 
 • Complainant  
 • Nature of complaint and significance and severity of the complaint 
 • Investigation details  
 • Redressal made and date  
 • Root Cause analysis 
 • Corrective actions 
 Verification of effectiveness of corrective action 

 
4.2 After registration of the complaints PGO will assign a suitable officer for investigation of 

complaint and level of investigation will be based on the seriousness and severity of the 
complaint. The investigation report will be submitted to the PGO and also to the concerned 
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office for actions at their end. 
 

4.3 The Investigation report will contain; 
 • Whether the complaint is genuine and established 

• Corrections 
• Root cause 
• Corrective actions suggested 

4.4 The PGO will recommend the redressal to be done to CEI. On approval by CEI the redressal 
is effected and communicated to the complainant. All the actions may be done through mail 
for speedy processing of the complaint.  
 

4.5 In case the decision is not in line with the request of the complainant, justifications for the 
decision and the reasons there of may be communicated to the complainant. Alternate 
recourse available for appeal to the complainant will also be communicated. 
 

4.6 Nodal officer will approve the corrective actions and also will verify the effectiveness of 
corrective action after its implementation. Any modification in the document as a result of the 
corrective correction will be done by Nodal Officer. 
 

4.7 The complaint may be closed with out further action as it becomes sub-judice in case the 
complaint has been referred to any court of law, consumer redressal forum or for arbitration. 
 

4.8 Anonymous or pseudonymous complaints need not be entertained. However discrete 
enquiries may be done to verify the genuineness which will be decided by the PGO after 
consulting CEI. 
 

5.0 Nomination of `Ombudsman’  
 

5.1 If normal service delivery mechanism does not respond or the complaints are not redressed 
with in reasonable time, the complainant may approach the Secretary, Power Department, 
Government Secretariat, Kerala. Further actions on the complaint will be taken as per 
government procedures on such matters 
 

6.0 Related Documents 
6.1 Complaint Registers at each office 
6.2 Investigation report 
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