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1. Navigate to Suraksha Homepage,using the url 'suraksha.ceikerala.gov.in'. Then click on 'Sign Up'
button to navigate to 'User Registration' screen.
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2. In User Registration page Select 'Applicant Type' from Applicant Type drop down. Two Options
are available to choose from: Individual and Organisation.
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Applicant Type*

House or Duilding
Name / No*

Street®

City*

Country*

State*

State -

Dastriet™

Joase isingt 2

Pincode

Land Phone
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3. If Applicant Type selected is Individual, a set of fields will appear, user shall fill in the fields with
appropriate values . Of them, User Type drop down has 3 options to choose from Contractor, Public
and Supervisor, the fields below them will vary as per the option selected
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Pincode
- 1

bl L Cordractor :'5

License No* This field accopts only numbecs

validity Date* 0 User can elthee snter date In
did/mm fyyyy format or select a date from
date pickes

Land Phone This fiold accopts numbiers nnly (Optional)

Mobile* This field accepts numbers onty

Email* This field sccepts siphabets, numbers and
speclal chamcters

User name® This field accepts alphabets, numbers and
special characters

password* This flold accepts alphatiets, numbers and
special characters L

Confirn passwond* Entor the same chasactors as entored in
Password field

Captcha® 9498 Entes the Captcha displayed In captcha fiold

- Click on Register button to
Ragister complete the registration process
o
—_—— T T gE——1 | w _ = ————————— |

3.a) In User Type drop down, if the option selected is Contractor
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3.b) In User Type drop down, If the option selected is Public

District™

Pincoda

User type®

1D Type*

14 Numbar*

Land Phoae

Mobile*

Emmi*

User name*

pasaword*

Confirm password™

Captcha®

Choase Distact

[ < | Q Zcrch

Public

10 Type

1949
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3.c) In User Type drop down, If the option selected is Supervisor
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1D Type drop down has 4 options to
thoose from: Aadhar, Election 1D, Pan
Card, and License, User can select any one
of theso eptions

Ihiis field atcepts numbers anly
This leld accepts nuimbers only (Optional)

This fleld accepts numbers anly

This lHeld accepts alphabets, avmbers and
special characters

This tield accapts alphabets, numbers and
spedial characten

1his finld pts alphahets bers and
special (haracters

Enter the same characters as entered in
Password field

Entes the Captoha dhplayed in captcha fleld

Click on Registar hutton to
complete the registration process
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4. If Applicant Type selected is Organisation, a set of fields will appear, user shall fill in the fields with
appropriate values . Of them, Ownership Type drop down has 3 options to choose from Private,
Public and Government, the fields below them will vary as per the option selected

) Applisnut Type® [ Hiparramion B I
Organiation Mame® This field accepts alpbabets, pumbers and
L special chamctors
Qwariship vyt Pveis |
» This tield accepts alphahets, white space
characterns and periods
Piopewios Desigustion® This tield accepts alphabets, numbers
and special characten
Muese os BaiMing Mame / This field accepts alphabets, numbers
i and spedial characten
Eimaet* This field accepts alphabets, numbers
ant special charactors
Cig” This fleld actepts alphabiets and special
cthararton
annter? Caumyy B Select India from Country drop down
— o B select Keraba [rom State drop down
Diatrier PR B ;:;;d‘:lv:ppmwlale distriet frum District
Plasete This fleld accopts anly numbers (Optinnal)
Type* E] Select Cahle TV opocatar option from Type
deop down
1B Type* Lisssse F] 1D Type has 4 aptions to choose from:
T Aadhar, Eledion 10, PAN Card and Lcense
1 Mamberr
This field aceepts numbers enly
Lavd Phaee This field accopts numbiers enly (Optional)
Mobite® This flold accepts numbess naly
This fiedd accepts alphabets, mimbers and
Foair spocial characten
This Hleld aciepts slphabets, numbess and
Asmt mae? wpocial thamacters
This field accepts alphabets, numbers and
spedial characters
] Cuafom passward® Enter the same characters 25 enteced in
= Password field
taoma 194968 Entar the Capteha displayed in capteha finld

Click on Register button to

onRegister
..T

4.a) In the Ownership Type drop down, if the option selected is Private
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4.b) In the Ownership Type drop down, if the option selected is Public

Applasut Type® i Higaresmdor

=]

Orgashation Mame"

This field accepts alphabets, numbers and

Owasnsblp wpe® Pabiss

1 special chamdtors
|
|

Fropewtor Meme*
Fropestor Deniguatios”

lioana o¢ BuiMing Mams |
W

Etweer
cn*

Conenry” Cauixty

Krawer Py

Sawhe Gz se Dimtect
Flacode
Bser Typet

Luad Fhose

19408 |

This field accopts alphatiets, white spate
characters and periods

This fleld accopts alphabets, numbars
and sperial characters

This field sccopts alphatiets, aumbon
and special characters

This field accepts alphabets, numbers
antd special characters

This field aceopts alphahets and spachal
tharartern

Select indea from Country drop down
select Kerala from State drop down

Sebect an appropriate distibct from Distrlct
drop down

This lield actepts anly numbers (Optional)

B | EEE

Select RSES pptinn Trum Uses type diop
dawn

1his field acvepts numbers onby (Optiosal)
This field sctepts numbers only

This finkd accepty alphabets, numbors and
special charaetess

This field accepts alphabets, numbers and
spedial tharacters

This fleld aceopts alphabets, numbers and
spociaf characters

Enter the sama charactors as entored In
Passwoud field

Enter the Captoha displayed in captcha ield

Click un Registes button to
plete the reglstration p

4. c) In the Ownership Type drop down, if the option selected is Government
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ol

Orgashstion Mame®

This field accepts alpbabets, pumbers amd

Qwariship vy pe

Orvmrmart

1 special chamctors
|

Propesinr Neme*
Tropewios Designation”

Huese o BaiMing Mame
W

Etzaet
UL

Conut® Caumrny

State” e

Diatrier (303 s Dimesy

Plasnds

Wsarnypet Uner type
PEN N

Lank Phose

Coethm posaneced”

Capizha®
19498

SURAKSHA

: This field accepts alphahiets, white spate
characters and periods

This tield accepts alphabets, numbers
and special characten

This field accepts alphabiets, numbers
and spedial characters

This field accepts alphabets, numbers
and special chaactors

This tleld actepts alphabiets and special
charartorn

Select India from Country drop down

Select Kerala Trom State deop dovwn

Select an appropriate district from District
deep down

This fleld accopts anly numbers (Optional)

User type deop down has 2 options to
thoose from; Police and PWD

E EEE

This flald accepts numbess only

This fleld aciapts numbeds naly (Optienat)
This field accepts numbers only

This field accepts alphabets, numberss and
special characters

This field accopts alphabets, numbers and

special characters
This fleld Greopts aiphabets, oumbers and

spechal characters
Enter the same characters as vaterod in
Passwurd field

Enter the Captoha displayed in capteha field

Click on Registes button to
complete the reglstration process
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5. Upon clicking the Register button the following page will be displayed
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HOME APPLICATION STATUS E-SERVICES STAFF LOGIM CONTACTUS Sign In| Sign Up

User Registration

Thank you for your Registration

Please check your ema: to activate reg:stration

6. Now open the mailbox of the email id, which was used to register in the Suraksha website, and
open the mail which contains the activation link of the suraksha account
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Thank you for your Registration. You can activate your registration by cicking on the
Dekow link
Activate Reglstration @ Click on the activation link to activate the account
and navigate to Suraksha website
Thanks
Elecincal nspeciorate
W
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7. Upon clicking the activation link, the following page will be displayed
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Confirm Registration

Your Registration is activated successfully. Please login
with your credentials

Click on Login Button to view Login popup

= ] p— Tis e ———,

8. Click on the login button to view login popup
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SURAKSHA - USER SIGN IN
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1. Navigate to Suraksha Homepage,using the url 'suraksha.ceikerala.gov.in'. Click on 'Sign In' button
to view the 'Login' popup
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2.a. In Login popup enter a valid username and corresponding password and Click on Login button to
navigate to User’'s Home screen.

b. Click on 'New User? Create New Account' link to navigate to User Registration page.

c. Click on 'Forgot Password?' link to Navigate to Forgot Password page
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3. On clicking the 'Forgot Password?' link, user is navigated to Forgot Password page. Enter the
email id that is used to create the account in the 'Email ID' field and click on 'Send Password Link'

button
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Forgot Password

An Email has been sent to your email address. Please check and change
your password.

4. On Clicking the 'Send Password Link' button in 'Forgot Password' page, an acknowledgement

message is displayed in the page

5. Open mailbox and click on the password recovery mail received from the web portal. Click on the
Click here link in the email to navigate to Reset Password page in the SURAKSHA portal
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pyed yOUr FequRst to teset the passworc CLICK Hereite reset the

6. On 'Reset Password' page, enter a password in 'New Password' field and repeat the same
password in 'Confirm Password' field and Click on 'Reset Password' button
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HOME APPLICATION STATUS E-SERVICES STAFF LOGIN CONTACTUS Sign In| Sign Up

Reset Password

New Password™ Enter an appropeiate passward in New

password field

Confirm Password® Repeat the same password in the

Chitk on Reset Password Dutton (o reset the sccount passward

Confiem Passward liedd

0 Firefox stomabically sends some daty to Moxill 50 thet we Can impeowe your axperiimes Choose What [ Share | =

7. On clicking the 'Reset Password' button, an acknowledgement message 'Password changed
successfully' will be displayed. Click on Home Button to navigate to Home page
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Forgot Password

You have successfully changed your password.

8. Click on 'Sign In' button to view the 'Login' popup .
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9. In Login popup enter a valid username and corresponding password and Click on Login button to
navigate to User’'s Home screen. Username of the logged in user will be displayed at the top right of
the page
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